Online Request for Rated License Assessment
A new feature has been added to the Division’s website which allows child care providers to request a rated license assessment by completing specific facility information online.  The online request will indicate to regulatory field staff the child care provider is interested in applying for a star rated license. 

The following lists how a child care provider can access and complete the online request, what the child care provider can expect, and the responsibility for regulatory staff to ensure a rated license assessment is initiated.  

· The online Request for a Rated License Assessment link can be found on the Division's website under:  (1) The Revised Rated License tab.  Locate Request for a Rated License Assessment at the top of the page.  (This link should be available in the next couple of weeks.)  (2) The Providers tab.  Click on Star Rated License, and then locate Request for a Rated License Assessment at the top of the page.  (Available now.) 

· Once a child care provider clicks on the Request for a Rated License Assessment link a screen will appear that will ask the provider to fill in basic facility information.  Information requested includes: *name of facility, *identification number, county, name of consultant, facility type, *contact person, *telephone number, *facility address, and whether or not the provider would like to have an environment rating scale completed.  Note: * denotes required fields. 

·  After the child care provider enters the required information they will click the submit button. 

· A pop-up box will appear with the following message:  Thank you for completing the request for a rated license assessment.  This information has been sent to the Regulatory Services Section and will be forwarded to the supervisor assigned to your area.  A child care consultant will respond to your request within 10 business working days.  A rated license application packet will be mailed to you within 2-3 business working days.  Please call a customer service representative at 1-800-859-0829 if you have further questions. 

